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◊ Everyone is capable of positive change 

if given the right types and amounts of 

support. 

◊ All human beings deserve to live lives 

of quality and fulfillment. 

◊ Most complex behavior can be broken 

into small, understandable parts. 

◊ In order to change, people need hope, 

encouragement and support. 

◊ Developing a respected role within the 

community is one of the greatest fac-

tors for success. 

◊ Try something new— doing more of 

what has not worked in the past is not 

likely to work in the future. 

◊ Trying to control others often leads to 

negative feelings, power struggles and 

challenging behavior. 
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Keys to Successful 
Support Services 

CFSS Tucson Office 
3950 N. Campbell Ave.   

Tucson, AZ 85719   
Phone: 520-505-3464 
Fax: 520-323-5054 

Families and Families and Families and Families and 

Communities Communities Communities Communities     
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Families and 
Communities Together 

Flexible Services 

CFSS Tucson Office 
3950 N. Campbell Ave.   

Tucson, AZ 85719   
 

Frequently Asked 
Questions 

Child & Family Support Services, Inc. (CFSS) 

specializes in helping individuals and families 

with the most complex behavioral health 

needs live successfully in the community.  

Our goal is to help youth and their families 

live lives of quality and dignity and develop an 

important role within their communities.  

The Families and Communities Together 

(FACT) project is a new initiative between 

Community Partnership of Southern Arizona 

(CPSA)* and CFSS.  Our primary goal is to 

help youth with the most complex needs live 

safely and successfully at home. This includes 

helping avoid placing youth outside of their 

home and returning them to their families 

and communities.  

In addition to the full array of Support and 

Rehabilitation Services, we provide other  

services as requested by the Child and Family 

Team (CFT).  These services include family 

and individual counseling and assistance with 

the self-administration of medications. 

 

 

Our services are customized by the Child and 

Family Team (CFT) to be offered when, where 

and in a way that best meets the needs of the 

family. We do not set arbitrary limits on the 

amount of services or length of time required to 

successfully support a family; instead, the 

amount is designed by the CFT and adjusted 

regularly. 

  

 

 

 

Who is Eligible (Title XIX/XXI)? 

◊ Youth ages birth through seventeen years of 

age. 

◊ Youth enrolled in a Comprehensive  Service 

Provider (contracted through CPSA). 

◊ Youth currently placed out of home  (in any 

level of care) or who are at-risk of out of 

home placement without intensive services.  

All services occur in the home and community 

unless office based work is specifically requested 

by the CFT.  We work in family homes, schools, 

neighborhoods, local community centers and 

other places designated by the CFT. 

Who should the Child and Family 

Team (CFT) refer? 

Youth with the highest complexity of needs, 

who have been removed from their homes, 

are at-risk of being removed from their home 

and/or have multi-agency involvement. 

Who can make a referral?  

Child and Family Teams (CFT) - referrals 

must include completed referral form and 

necessary documents. 

Who does the CFT Facilitator contact? 

CFSS Tucson Office at 520-505-3464. 

Will someone come to the CFT to help 

explain these supports?   

Yes, a CFSS employee will join the team. 

Where will CFSS provide support?   

CFSS supports individuals with all types of 

unique needs throughout Pima County. 

How long will supports last? 

The duration and frequency of supports is 

determined by the CFT. 

Where can I get more information? 

www.cfssinc.com  0r  

OpportunitySAZ@cfssinc.com 

Home and Community  


